
Verizon New York Inc.
1095 Avenue of the Americas
New York, NY  10036
37th Floor
Tel  212 395-6495
Fax 212 768-7568

William D. Smith
Assistant General Counsel

February 11, 2003

BY HAND AND E-MAIL

Honorable Janet Hand Deixler
Secretary
New York State Public Service Commission
Three Empire State Plaza
Albany, New York  12223

Re: Case 99-C-0949 – Compliance Filing –
Performance Assurance Plan – Corrections

Dear Secretary Deixler:

Subsequent to the compliance filing on February 3, 2003, in the above-referenced matter,

Verizon New York Inc. (“Verizon NY”) discovered a number of additional items that needed to be

corrected in Appendices C and E to the 2003 Performance Assurance Plan (“2003 PAP”).  Verizon

NY discovered these inconsistencies while it was working to finalize the computer model that will be

used to produce the 2003 PAP monthly reports.  Staff agrees that the following changes should be
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incorporated into the compliance filing, and Verizon NY has attached an original and fifteen copies (15)

copies of the revised appendices.1  The revisions are as follows:

1. Appendix C:

(a) OR-4-11 erroneously appeared in Table C-2 as a  metric with a 95% standard.

The metric should appear in Table C-1, which provides the correct standards used for 0, -1 and -2

performance scores.

(b) Table C-1 listed metrics NP-2-07/8 twice with two standards for “New” and

“Augment.”  The metrics should appear only once with a single standard for “Total.”

2. Appendix E:

(a) The table in footnote 6 contained a typographical error.  A DSL measure was

incorrectly listed as “PR-4-15.”  The correct reference is to PR-4-14.

(b) In the table in Appendix E at page 1, the scores “<-.8225 and >-1.645” were

edited to add the requisite equal sign and now read as follows:  “≤ -.8225 and >-1.645.”

(c) Footnote 7 was removed.  The related metrics were removed from the 2003

PAP.

Respectfully submitted,

William D. Smith

cc: All Active Parties (By E-Mail and U.S. Mail)
                                                
1 Redlined versions are also attached.

Martha Pizarro





